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OUR STORY
Entrepreneur’s Proﬁle
Jean GUO
Konexio began in 2016 as a series of community
workshops serving Paris’ immigrant-dense neighborhoods,
where the digital divide put society’s most vulnerable
people at high risk of unemployment.
Then a Fulbright researcher, Executive Director Jean Guo
saw opportunity in the labor market’s growing need for
digitally skilled workers. She set out to create a streamlined
path to employment through digital skills training for
refugees, migrants, and disadvantaged youth, who suﬀer
disproportionately high unemployment rates.
Konexio began as a series of weekend workshops, but
community demand for digital skills training grew faster
than Konexio’s organizers were able to hold events.
Realizing Konexio’s potential to increase its impact, Jean and
Konexio’s dedicated team of educators, IT professionals,
and community volunteers formally launched Konexio at
the end of 2016.

A social entrepreneur with a background in public
health and economics, Jean Guo is passionate about
advancing economic opportunity and quality of life
for marginalized populations. Jean founded Konexio
based on her own experience of immigrating to the
U.S. at a young age, where she witnessed ﬁrsthand
the social and ﬁnancial struggles faced by
immigrants. Most recently a Rubenstein Scholar at
the Harvard Center for Public Leadership, Jean’s
research found that investment in skills training
predicted integration success for refugees and
migrants. Jean holds degrees in economics and
biology from Stanford University, was a Fulbright
research fellow at the Paris School of Economics, and
has worked as a consultant in Silicon Valley.
In 2020, 4 years after starting Konexio, Forbes ranked
her as one of the most inﬂuential 30-under-30 social
entrepreneurs in Europe.

CHALLENGES

13 million
people in France are excluded from the
use of digital technology

27%
of public service users do not have

50%

access to the internet / have diﬃculty

of people who lack digital skills are

searching administrative information on

unemployed

the internet

OPPORTUNITIES

75 %
of jobs in France require basic digital
literacy

25 - 30%
of digital jobs in France are unﬁlled

57%
of the vacancies in ICT jobs are
concentrated in the Île-de-France region

OUR SOCIAL MISSION

Our vision: Promote a digitally inclusive world

Our mission: Train society’s most vulnerable people in digital skills - from basic to
advanced - in order to facilitate their social and professional integration

Our ambition: Lead the ﬁeld of digital skills education and accelerate social and
professional integration for excluded people.

OUR IMPACT AND OUTCOMES

60+ cohorts launched

72% positive outcome rate*
*Found a job, enrolled in further education, or started an
entrepreneurial project post-program.

800+ students engaged
60,000+ course hours taught

90% have acquired signiﬁcant digital
skills that they continue to use in their daily
personal and professional lives.

95% feel more more socially integrated.
Our ambition: to train

10,000 students in digital skills by 2023.

OUR VALUE PROPOSITION

An innovative and
holistic training
program inspired by
the most successful
digital skills training
schools in the United
States

An adapted, blended
learning approach
pairing in-person
courses with Konexio’s
e-learning platform

Simulation of practical
case studies based on
real-life scenarios and
a strong emphasis on
"soft skills".

A direct link with the
professional world
thanks to our network
of partner companies.

Adapted and
comprehensive
support to avoid
career breaks and
encourage networking
within the host
communities.

OUR PROGRAMS IN FRANCE

DigitAll: Path to Digital Inclusion
Aligned with International and European recognized
standards, our innovative DigitAll program ﬁghts
digital exclusion and increases the employability of
our students while enabling them to access digital
services by equipping them with basic digital literacy
and workplace-related digital skills.
Code: Preparing for the Jobs of the Future
To acquaint our students with a job market
increasingly looking for tech talent, we oﬀer a
web programming training track that includes two
programs: DigiStart, an introduction module to basic
coding concepts, and DigiTous, a training module to
become a fullstack web developer.
Soft Skills: Ensuring Long-term Success and
Socio-Professional Integration
To equip our students for long-term success,
Konexio teaches not only technical skills but also
essential soft skills for professional and social
integration. Konexio collaborates with our partners in
the business world to run soft skills workshops - on
topics such as self-conﬁdence, teamwork, creating a
CV - who bring real-world experience and expertise
to Konexio's students.

OUR GLOBAL DIGIT ALL INCLUSION PROGRAM (DIP)
Goal
Empower refugees and other displaced peoples with a means of
income through training in digital skills and online freelancing.

Course Structure
●

A 6-month course teaching online freelance skills, including
how to run and manage an online business.

●

Students begin their freelance work during the training
course, under the supervision of professional trainers.

Certiﬁcations and Target Skills:
●

Students earn a Konexio certiﬁcate in digital freelancing.

●

Course focuses on the speciﬁc needs of freelance work
(business relationship, time management, communication skills).

●

Instructors oﬀer topic-speciﬁc workshops for relevant skills
(professional English, image editing).

Locations:
Launched: Malawi
Pending: Cameroon, Kenya, Jordan

UPSKILL LIBRARY
In partnership with World Economic Forum’s Global Shapers Community, Konexio is
launching Upskill Library - a global initiative to coordinate skill-building eﬀorts for refugees,
bringing together supply and demand.
Creating Local Projects with a Global Network
Upskill Library brings together global actors for resource and
knowledge-sharing, equipping local projects with global
resources.
Projects are implemented on the local level through Global
Shapers “Hubs”.

Goals:
●
●

15 partner hubs (15 cities) committed in 2020
1000 refugees upskilled in the short-term

AWARDS

Social Innovation Tournament
Finalist (2018)

1st Jury Prize (2019)

Winner of the Future Skills
Innovation Challenge (2020)

Organized each year in a diﬀerent
country, the competition recognizes
and supports young European
social entrepreneurs creating
positive impact. Konexio
participated in the SIT Impact
Bootcamp in Portugal, a full-time
training course, which taught
ﬁnalists to adapt their projects,
prepare pitches, and engage
investors.

Among 250 applicants, Konexio was
awarded the jury's ﬁrst prize at the
Google Impact Challenge (GIC)
France 2019. The prize will enable us
to expand our training activities in
France and comes with a mandate to
train 3,000 students in digital skills,
combating digital exclusion and
promoting job market integration.

Konexio was the winner of the
Future Skills Innovation Challenge
which seeks to reward
organizations that propose
innovative solutions to develop
skills to ensure that everyone can
play an active role in tomorrow’s
economy. Additionally, Konexio was
endowed with a scholarship and
support from the HSBC and Ashoka
teams.

LEARNING EXPERIENCE

Anayer M., 30 years old, heard about Konexio from his
friends who had taken part in a training before. Anayer
had one objective: to pursue a qualifying training course
recognised in France to work as an electrician. He
realized that in France, digital skills and knowledge of
oﬃce automation tools have become essential, even
for manual jobs. At Konexio, Anayer enrolled in the
DigitAll Program, where he learned how to use oﬃce
applications and became proﬁcient in using a computer.
Today, Anayer is taking an online certiﬁcation to
become an electrician, an option made possible by the
digital skills he learned at Konexio.

Samia, a stay-at-home mom of two, graduated as a
network and telecommunication engineer in
Morocco. Having always been passionate about
programming, she spends her time decoding and
building algorithms. In 2019, Samia decided to
retrain in web development through DigiTous,
deepening her knowledge and supporting her
professional integration into French society. The
advantage of DigiTous for Samia is the emphasis on
soft skills: "I was able to improve the way I sell
myself to companies, describe my career path,
know how to pass interviews, improve my CV,
prepare pitches, and negotiate a better salary."
Samia obtained her diploma as a web and mobile
developer through DigiTous and was hired as an
intern and then on a ﬁxed-term contract at SINGA.

STUDENT TESTIMONIALS

"Even with my diligence in pursuing my
studies, after facing so many
obstacles and rejections regarding my
refugee status, I am convinced that
without Konexio, I would not have had
the courage to continue. But thanks to
Konexio, I found the strength and
support to not give up."

Hasmiou, DigitAll Student

"Konexio helped me learn the basics of
programming and coding that are now
an essential part of my master's
degree."

Maya, Code Program Student

“For the students, the freelance
training program has helped them
gain knowledge on how to work on
online platforms as a freelancer. For
the community, this training has
given the young people and the
community at large a peek into and
a taste for the digital world.”

Bienheureux M, Local
Coordinator for Instructor
Team, DIP Malawi

OUR PARTNER NETWORK
Public institutions

Private companies and
foundations

Social Impact Ecosystem
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